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1 First Start

When starting the application the first time theehse agreement dialog (Picture 1) will
appear. Please read all terms of the license agmerarefully. If you accept all terms of the
license agreement click tiAeceptbutton, otherwis®ecline

Note: Declining the license agreement will cause thdiegion to close. In order to use the
application you need to accept all terms of therlge agreement.

License Agreement j |

License Agreement -
Copyright {c} 2008-2010 by Gunnar Frenzel

License agreement for the package:
FrenzelSoft Stock Ticker

1. Al copyrights to this package are exclusively owned by the author - Gunnar Frenzel.

1-'I'|

2. Armyone may use this software freehy for private non commercial purposes. t's not necessany at| |
any point to purchase a licence. Nevertheless, if you likke this program and wart to support the
future development any comments, bug reports and feature request are welcome and can be
(zent to Stock Ticker@Frenzel Soft.de. Donations are voluntary and can be sent via PayPal using
the donation link on the website bito:/fwww FrenzelSoft de.

3. The package may be freely distibuted, with exceptions noted below, provided the distibution ||
package is not modfied in amy way.

a. Mo person or company may distibute separate parts of the package.
b. The package may not be distributed inside of amy other software package without written
pemission of the copyright owner,

4. The package is distrbuted "AS 15", Mo wamanty of any kind is expressed or implied. §you
decide to use the application it's at your own risk. Neither the author nor the agents of the author
will be liable for data loss, damages, loss of profits ar any other kind of loss while using or
misusing this software.

B All stock related information provided by this application are retrieved by using the Yahoo!
Finance AFIl. The author of this package wil not be liable for any incomect or misleading
lirfomiation or ame consennences reslting from the decisions made doe ta the infomation

[ Accept | l Decline J

-

Picture 1 License Agreement Dialog

If you decide to accept the license agreement pgication will start with default GUI
shown in Picture 2.

Stock Ticker - Last Update: 15:53:

Powered by Yahoo! Finance AP|

Picture 2 Default GUI with no stocks displayed
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2 Basic Elements

With the default configuration the application wetbme up showing a tray icon only. If you
want the application to be shown in the task bateid you can change tB&ow in Tray
Only option in the settings dialog (chapter 4.1.5).

All settings are done using the context menu of@é# window or the tray icon. You can
open the context menu by right click on either @1l window or the tray icon. The options
in the context menu depend on where the contexungenpened. The context menu opened
on an added stock contains more options than thiwgke tray icon or the empty GUI shown
in Picture 2. The look of the context menus arexshim Picture 3 and Picture 4.

Show/Hide

g Add Symbol... F2
Remowve Symbol

Update Stock Prices and Mews  F5

Mark All Mews Read
Dizable Mews

Show Portfolic Only F4
S Settings...

[] Export Cenfiguration...

il

Impert Configuration...

Check for Updates...
Donate...
[ Send Feedback...
(X Help... Fl
[E About..
Exit
Picture3Minimal Context Menu

.'== 4

When stocks are added the GUI shows each stockanmittlement containing the company’s
name, the symbol determining the stock exchangett@ve this company’s stock price from,

the stock price, the change of the stock pricecttange of this stocks portfolio value and the
company news.

Picture 5 shows the GUI with a number of stocksedddavhere the left of the two coloured
columns shows this stock’s stock price change &edright of the two coloured columns
shows the change of this stock’s portfolio valulee Value between the stock’s name and the
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first coloured column contains the stock priceiesd at the time shown in the title bar. As
you can see all positive changes for the stockevahe marked green, negative changes are
marked red and no change is marked grey. IINBeselement is white there is new unread
news present for this stock. In the example thezena unread news present unless for AMD
in the last but one line.

Show/Hide

Add Symbol.., F2
Remove Symbol 3
Rermowve E.OM M (EQAN.DE)

Update Stock Prices and News F5

A K

Move To Top E.OMN M (EOAMN.DE)
Mowve Up E.ON M (EQAMN.DE)

Maove Down E.OM N (EQAN.DE)
MMove To Bottorn E.OM M (EQAN.DE)

VRRN

Mark All Mews Read
Dizable Mews

Show Portfolio Only F4
Settings...

Export Configuration...

Tw o [

Import Configuration...

Check for Updates...
Donate...
[ Send Feedback...
(X Help... F1

[E About..

'_':J,', Exit
Picture 4 Extended Context M enu

As you can see in Picture 5 the last four stocksalocontain information in the portfolio
change column. This is the default look after agdanstock until you add information about
how many stocks of which price are in your portdee chapter 5.4).

If you open the context menu by right clicking aofythese stock information lines the
context menu will show the additional options asveh in Picture 4.



http://www.FrenzelSoft.de

Stock Ticker - Last Update: 16:40:11
DELL
CLCA.DE

STRATEC BIOME

SYGNIS PHARMA

L. DE

BEl.DE
ADVANCED MICR

AMDDE

CYBIO

COLEF

Powered by Yahoo! Finance AP|

Picture 5 GUI with a number of stocks

When unread news is available the tray icon widrgie to the icon shown from Picture 6 to
Picture 7.

Picture 6 Tray Icon with no unread news present

Picture 7 Tray Icon with unread news present

All stocks with unread news have the highlighteceiWé” lettering. In Picture 5 only AMD
has unread news available. If you don’t want tabgfied about news you can either disable
retrieving news at all by thBisable Newsoption in the context menu (see Picture 3 and
Picture 4), which is going to disable retrievingmsefor all stocks, or by thBisable News
option in the stock specifiSettingsdialog (see Picture 11), which is going to disable
retrieving news for the corresponding stock only.

Please note: Even if you disable news the newsrilett might be highlighted. This can be
caused by present unread news (disabling newsrdelscard already received news) or by
Earning Announcement dates for the stocks. Evennwhews is disabled the Earning
Announcement dates are still retrieved and sigdalkng the highlightetlewslettering and
the Tray icon as well.

If unread news is present the context menu on e has an additional option to easily
access all unread news by stock (see Picture 8).

Stock Ticker v1.7.2.0 User Manual 8
© 2008-2010 by Gunnar Frenzel
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Show/Hide

Add Symbol... F2
Remowve Symbol ]

Update Stock Prices and Mews F5

A+

MNews 3
Mark All Mews Read

Dizable Mews

Show Portfolio Only F4

S%  Settings...

[ Export Configuration...
Import Configuration...

Check for Updates...

Donate...

Send Feedback...

Help... F1
About...

HOu

=

B Exit
Picture 8 Context Menu on Tray I con with unread news present

If you want to mark all news from all stocks readace you can use tiMark All News Read
option in the context menu (see chapter 3.7, Ric3uand Picture 4).

Stock Ticker v1.7.2.0 User Manual 9
© 2008-2010 by Gunnar Frenzel



3 Context Menu Elements

This chapter will explain all the elements avaiéabi the extended context menu shown in
Picture 4.

3.1 Show/Hide

This option is used to show/hide the GUI. The saffect can be achieved by clicking on the
tray icon. A double click on the tray icon hideg Ul and a single click on the tray icon
shows the GUI and brings it to front.

3.2 Add Symbol

This option is used to add a new stock to the Aistew sub dialog as shown in Picture 9 will
open. Here you need to enter the stocks symboked an Yahoo! Finance website as all
stock information is retrieved from the Yahoo! Fica API. If you don’t know the correct for
the company you want to add you can just enterctmpany’s name in the text field and
press thd-ind... button. A new browser window will open showing yalist of options with
the corresponding symbols. Please choose the syobare interested in and add paste it to
the Add Symbotlialog. By pressing th@k button the stock will be added to the application.

Click here to get a list of exchange suffices
Picture 9 Add Symbol Dialog

To get a list of all available stock exchanges, dbgesponding stock exchange suffixes and
the delays of the stock prices provided for thacktclick on the link at the bottom of this
dialog. If you do so a browser window will open siag you the information.

3.3 Remove Symbol

Here you can choose from the list of all addedkstaghich one to remove from the list. If
you remove a symbol/stock from the list it will lemger be shown in the GUI and all entered
information about the portfolio are lost.

3.4 Remove...

This option removes the symbol/stock shown in thetext menu element text from the list
(see chapter 3.3).
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3.5 Update Stock Prices and News

This option forces the application to update dibimation immediately instead of waiting for
the next update interval. The stock prices areraatizally updated every five minutes and
the company news every 30 minutes. The GUI's bide shows when the last update of the
stock prices was done.

3.6 Move To Top, Move Up, Move Down, Move To Bottom

These options can be used to change the orderichine stocks are displayed in the GUI.
Move Upwill move the corresponding stock one positionamg Move Downone position
down.Move To Topmoves the corresponding stock to the first pasiiadMove To Bottom
to the last position. If multicolumn display is d®m you can chose between row-by-row
(default, only mode in version v1.1.0.0) and colulyacolumn (see Picture 10).

3.7 Mark All News Read
This option marks all news from all stocks readrate.

3.8 Disable News

When this option is set no more news are retrielfgthu want to disable retrieving news for
some stocks only you can do this by the stockedlaettings dialog (see Picture 1).

3.9 Show Portfolio Only

When this option is set the GUI displays only s®gku own. By the settings in tisettings
dialog (see chapters 4.1.9 and 4.1.10) you cansehtw show stocks that reached a min or
max alert or that have unread news present as well.

3.10 Settings
This option opens the Settings dialog (see chapter

3.11 Export Configuration

This option allows the user to save the currenfigaration to a user specified xml file. This
file can be placed in the corresponding folder nbther PC in order to transfer your
configuration to another PC (see chapter 5.11).
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3.12 Import Configuration

This option allows the use to import a previousdyexd configuration from a user specified
xml file. This file will replace the automaticalsaved configuration file (if present).

3.13 Check for Updates

This option is used to check whether there’s a mergion of the Stock Ticker available on
the server. If there is a new version availablasa df all new features and bugfixes is
displayed and you can choose whether to installupaiate check is done once a month on
application start automatically, too.

3.14 Donate

If you like this program and want to donate an tagloy amount of money or donate by
shopping at amazon.de or amazon.co.uk you can elmg/een four options in the sub menu
of this item. You can either choose Donate in UE®onate in € which will direct you the
the FrenzelSoft donation page and where you castttlirspend any amount of money you
like or choose Shop at amazon.de or Shop at anw@zak.which will redirect you to the
amazon site and will cause a promotion amount aetgd from amazon for me.

3.15 Send Feedback

If you have any comments, feature request or baigsport you can use this option to send an
email to let me know about it. If you want to refparbug please be as specific as possible
regarding the circumstances of the error and, ifspgibe, attach a screenshot of the

misbehaviour or error message shown in case ofaaic

3.16 Help
By this option this manual document can be operad fvithin the application.

3.17 About
This option displays the about box with the appiai@s version.

3.18 Exit
This option will close the application.

12



4  Settings

This chapter explains all settings that can be dortée Settingsdialog that can be opened
using the context menu.

4.1 General

This chapter explains the settings on 8edtingsdialog’s Generaltab. Picture 10 shows the
Generaltab of theSettingsdialog.

Application and Stock Settings @

Cipacity Columns

[7] Dpague On Focus 75%

[T] AwaysOn Top ] Show In Tray Only
[T Auto Start [T Show Stocks Only
Show Portfolio Only Settings

[#] Active Mlerts | Unread Mews

[7] Marked "Watch”

List Stocks By
@ Row ™1 Column | Close |

| Sounds | Proy |

Picture 10 Settings Dialog - General

4.1.1 Opacity

The slider can be used to adjust the opacity offications main window. It can be set to
any value between 0% and 100% in steps of 1%. Whdging the slider the applications

main window changes according to the value sehterstider, so you can easily find a setting
that fits your needs best.

4.1.2 Opaque On Focus

If this option is the checked (default) the apgimas main window will always be opaque
when the application has the focus no matter wimphcity is set. When the application

13



looses the focus the opacity changes back to theitypsetting. If you uncheck this option the
application’s main window will always show the saapacity with or without focus.

4.1.3 Columns

If you have added a number of stocks and preferudti molumn layout of the stock
information you can change the number of columms.he

4.1.4 Always On Top

If checked the application’s main window will bewalys on top, otherwise act like a
“normal” window.

4.1.5 Show In Tray Only
If this option is checked (default) the applicatwill not appear in the taskbar except for the

tray icon. If you want your application to act likey other application (shown in the taskbar)
you can uncheck this option.

Note The alert notifications will not appear if thipteon unchecked (see chapter 4.2.1).

4.1.6 Auto Start
If this option is set a registry key will be credti® automatically start the application when

you log on to your PC. Thauto Startoption is user specific, so if you have multipkers
log on to your PC this setting affects only therugbo set this option.

4.1.7 Show Stocks Only

If this option is set the header and footer ofdpglication’s main window will not be shown.
If you want to save space on screen or just pitbierlook of the application showing the
stock information only you can set this option.

4.1.8 List Stocks By

There are two display modes in case of multi colwrew available. If the stocks are

displayed in more than column the stocks can bgladied in either row-by-ronRow) style
or in column-by-column@olumr) style.

14



4.1.9 Portfolio — Active Alerts

When optionShow Portfolio Onlysee chapter 3.9) is on only those stocks are ishowhe
GUI that you own (see chapter 4.2.2). Additionaligcks that reached a min or max alert can
be shown in this mode, too. This can be enablealdtbsl by this checkbox.

4.1.10 Portfolio — Unread News

When optionShow Portfolio Onlysee chapter 3.9) is on only those stocks are ishowhe
GUI that you own (see chapter 4.2.2). Additionatgcks that have unread news available
can be shown in this mode, too. This option caer@bled/disabled by this checkbox.

Note: Unread news of not displayed stocks is signaldgithe tray icon anyway and can be
accessed via context menu or right click on thg itan.

4.1.11 Portfolio — Marked “Watch”

When optionShow Portfolio Onlysee chapter 3.9) is on only those stocks are ishowhe

GUI that you own (see chapter 4.2.2). Additionalbu can set this option to display stocks
you marked “Watch” in the GUI, too (see chapter.?).2

15



4.2 Stocks

This chapter explains the settings on 8weitingsdialog’s Stockstab. Picture 11 shows the
Stockgab of theSettingsdialog.

Application and Stock Settings @
| QUALCOMM Incorpor (GCOM) v
Stocks: i 1 =
Price: 46,20 46,20 =

MNews Symbaol:  GCOM QCOM
[] Disable News [7] Invert Colars
[ Mark "Watch”
[7] Met Min 33,00 33,00 2
[7] Alet Max 46,00 46,00 .
) (o)
[ Sounds [ Proxy |

Picture 11 Settings Dialog - Stocks

4.2.1 Stock List Box

Here you can choose the stock for which you wanti¢éav or edit the stock settings. If the
Settingsdialog is opened from the extended context menctuie 4) the stock you right-
clicked on will automatically been chosen in thecktlist box. All information displayed on
the Stockdab in theSettingsdialog is related to the stock selected in thasdox.

4.2.2 Stocks

Here you can enter the number of stocks you owthisfcompany. If you enter a value and a
price (see chapter 4.2.3) for a company the chaigie value for these stocks will be
displayed in the GUI along with the stock price @ When you move the mouse over the
portfolio change element (when the application tmesfocus) the number of stocks and the
price entered in thErice field are shown in a tool tip.

16



4.2.3 Price

Here you can enter the price at which you bougétstiocks entered in the stocks field (see
chapter 4.2.2). If you enter a value and a priee hapter 4.2.3) for a company the change of
the value for these stocks will be displayed in @igl along with the stock price change.
When you move the mouse over the portfolio changment (when the application has the
focus) the number of stocks and the price entarédaPrice field are shown in a tool tip.

4.2.4 News Symbol

All news available for the corresponding compary rmarked in the GUI (see chapter 2). By
default the symbol added for the stock prices exdu® retrieve the news, too. As Yahoo! is
providing the company news only for some symbolshef corresponding company (usually
the NASDAQ symbol) you can enter another symbdi wikh be used to retrieve the company
news.

Example: If you add Dell to your stock list, butuware interested in the stock price at
XETRA to get € prices you have to add Dell using symbol DLCA.DE for XETRA stock
prices. Because there is no Dell related news lastdd for this symbol you can go the
Settingsdialog and enter thhews SymbdDELL (NASDAQ symbol) to get all Dell related
news from Yahoo! Finance API.

4.2.5 Disable News

If you are not interested in the stock’s news e®irig news can be disabled by checking this
checkbox. This setting applies to the stock chasehe stock list box only. If you want to
disable retrieving news for all stocks use Bisable Newsoption in the context menu (see
Picture 3 and Picture 4).

4.2.6 Invert Colors

By default increasing stock prices are displayetthaigreen and decreasing stock prices are
displayed with a red color. If you want to inverist behaviour to show increasing stock prices
red and decreasing stock prices green you can ehtbasoption. This can be handy if you
have for example PUT options on a stock and set gtack price (see 4.2.3) to the break
even value of your PUT option. An increasing stpdke would then be negative for you and
is displayed with a red color.

4.2.7 Mark “Watch”

If you want to have an eye on specific stocks yan set a marker on these stocks. If this
option is set all marked stocks will be displayetbared (see Picture 12) and can (optionally)
be displayed in th8how Portfolio Onlynode, too (see chapter 4.1.11).

17
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E;gl IgE SDORF 46.99 +FI1.3- ':

Picture 12 Stock that has b ar ked "Watch"

4.2.8 Alert Min / Alert Max

Here you can set stock prices for the correspondaomgpany to get notified when the stock
price fall below Alert Min) or exceedAlert Max the price you entered. This can be used to
set limits at which you want to buy or sell stocghen you move the mouse over (when the
application has the focus) the stock price thettinset for this company (if present) will be
shown in a tool tip.

The alert will be done in two ways. First, if yoidd't uncheck theShow In Tray Onlypption

in the Settingdialog (see chapter 4.1.5) there will be a ballbpron the tray icon (Picture 13
and Picture 15) in the taskbar. Second, the stoicke n the applications main window will
be displayed in a different colour. In case dflia Alert (stock price fall below specifieldin
Alert value) it's written in red (Picture 16). In caseéMax Alert (stock price raised above
specifiedMax Alert value) it's written in light green (Picture 14)h& balloon tip will be
shown only once when the stock price reaches thi §ipecified, the colour change in the
stock price will be kept as long as the limit iacked.

jrj 21:23:41 Min Alert for WILEX

The stodk price for WILEX (WL&.DE) reached 3,17 and fall
below min limit of 3,20

Picture 13 Max Alert Balloon Tip

BEIERSDORF

BEI.DE

41,82 :
. +0.41
Picture 14 Max Alert GUI

i) 21:25:30 Max Alert for WILEX

The stodk price for WILEX (WLE.DE) reached 3,17 and
exceeded max limit of 3,10

Picture 15 Min Alert Balloon Tip

BEIERSDORF

BEI.DE

Picture 16 Min Alert GUI

Stock Ticker v1.7.2.0 User Manual 18
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The balloon tip contains the stock’s name and syrabowvell as the time at which the limit
was reached, the limit set and the stock prichatitne of reaching the limit set.

If all later alerts are supposed to be shown wikialkoon tip the balloon has to be ignored (it
closes automatically after about 30 seconds) on loé®sed using the close button in the top
right corner of the balloon tip. The balloon tipnche closed by clicking in the text area as

well but this causes the balloon tip notificationbe disabled and no more balloon tips will be
shown until the application is restarted.
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4.3 Sounds

This chapter explains the settings on 8weitingsdialog’s Soundstab. Picture 17 shows the
Sounddab of theSettinggdialog.

Application and Stock Settings @
[7] Alet Min Sound Browse
[
[T] slet Max Sound Erowse
| Close |
| General [ Stocks [/ Sounds | Proy |

Picture 17 'Settings Dialog - Sounds

All settings done in this dialog apply for all sksc It's not possible to set different sounds for
the stocks.

4.3.1 Alert Min Sound

When this option is enabled a wav file or systemnsibbcan be chosen to be played when a
Min Alert happens. To choose a system sound jusbsd one from the drop down box which
should initialized with the system sounds availatmeeyour PC. To manually choose a wav
file to be played thérowsebutton can be used. With the play button the somundently
chosen in the drop down box can be played as pevie

4.3.2 Alert Max Sound

All settings are analog to those described in adrat3.1 Alert Min Sound just apply to the
Max Alert instead of Min Alert.
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http://www.FrenzelSoft.de

4.4  Proxy

If you connect to the internet using a proxy sem@u can enter your proxy server's address
and port number here.

Sl B

-'Applic;a'ticn and Stock Settings

[] Use HTTP Prosgy Server

Server Address: Part:

| ;[ o

[ ] Prowy requires authentication

User Name: | |

Paszsword: | |

Picture 18 Settings Dialog - Proxy
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5 How To...

This chapter contains a summary of likely use casebk how to use the application in the
given situations.

5.1 ... add a company to the list?
See chapter 3.2 for details.

5.2 ... remove a company from the list?
See chapters 3.3 and 3.4 for details.

5.3 ... change the order of the stocks displayed?
See chapter 3.6 for details.

5.4 ... set portfolio information?
See chapters 4.2.2 and 4.2.3 for detalils.

5.5 ... set a stock price alert/alarm?
See chapter 4.2.8 for details.

5.6 ... get company news?

When you add a company to the list the company nalWse retrieved automatically. If you
don’'t use the NASDAQ symbol for the company seeptdra4.2.4 for further information.
When unread news are present for the company the iwen will be highlighted (Picture 5).
If so just click or right click on the news icon get a list of all news headlines. By click on
any of these news a browser window will open shgwtimee news and the element will be
marked read. You can set all elements to read &trk all readelement (Picture 19). All
unread news are bold, read news are not bold.

Besides the company news (articles about the coyhple earnings announcement date will

be shown here (if available). There’s no link assed with the Earnings Announcement, by
click on this element it will be marked read.
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Earning Announcement: 28.08, 2008
Mark all read

15.07.2008 15:49 Intel On Earnings Deck: It's Laptops, Laptops, Laptops (at CNEC)

15.07.2008 15:20 Dell's Resurrection (TechTicker)

15.07.2008 12:08 How to Find the Right VC for Your Company (at BusinessWWeek)

15.07.2008 08:57 Intel in lowkey launch for next gen wireless chip (Reuters)

14,07, 2008 21:35 Yahoo's current board wersus Icahn's challengers (AP)

14.07.2008 21:08 Dell Propels Laptop Innovation with First Mult-Touch Convertible Tablet, Larger Solid State Drive (Business Wire)
14.07. 2008 21:07 The Secret to Marrying a Bilionaire: Brains (at The Wall Street Journal Onling)

14.07. 2008 18:53 The iPhone Is Just Getting Started (at Motley Fool)

14,07, 2008 16:27 Dell puts multitouch on notebooks (at Austin American-Statesman)

14,07, 2008 13:00 And A Bag to Match: Mew "Designed for Dell” Line Offers Colorful Accessories for Personalizing Hi-Def Lifestyles (Business Wire)
13.07.2008 14:00 Read This Before the Market Crashes (at Motley Fool)

12,07.2008 12:00 This Stock Is Cheap - or Is It? (at Motley Fool)

12.07.2008 03:41 Look on the Bright Side (at Barron's Online)

11.07.2008 21:00 In Pictures: The Wives Of Bilionaires (at Forbes.com)

11.07.2008 21:00 The Wives Of Billonaires (at Forbes.com)

11.07.2008 14:41 Farewell, Gates et al. (at Forbes.com)

11.07.2008 14:30 UPDATE - Fujitsu, Siemens in talks over future of 1V (at Reuters)

10.07.2008 19:29 Steve Jobs Mails It Again, and Again (at TheStreet.com)

10.07.2008 17:46 Dell Mumber One in iSCSI SAMNs Worldwide (Business Wire)

10.07.2008 14: 14 The Biggest Problem You Face When Investing (at Motley Foal)

Picture 19 News menu

5.7 ... get stock price charts?

To get charts for a company in your list you havelick on the company’s name. A browser
window will be opened showing this symbols inforroat page at the Yahoo! Finance
website.

5.8 ... get more information about Yahoo! Finance?

To get to the Yahoo! Finance website you can alickhePowered by Yahoo! Finance API
link in the footer of the GUI or vishttp://finance.yahoo.com

5.9 ... getinformation on the stock price delay?

If you are interested in how long the stock priseswn are delayed you can use the link at
the bottom of theddd Symbodialog (Picture 9). On the website shown afteckifig on this
link you can get a list of all stock exchange «&§ and the times the stock prices of this
stock exchange are delayed.
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5.10 ... change the update intervals?

It's not possible to change the update intervale Update intervals are set to the following
values:

» Stock Prices: 5 minutes
*  Company News: 30 minutes
» Earnings Announcements: 3 hours

5.11 ... export the application settings to another computer?

With version 1.3.0 you have two ways to achieves.thihe first way is to copy the
settings.xmIlmanually as in earlier versions. The second waybysusing theExport
Configurationoption in the context menu (see chapter 3.11rdier to use the settings from
a specificsettings.xmfile in the application it has to be copied to fteth described in the
following text containing the description for mafly&opying thesettings.xmfile.

If you added several stocks to tock Tickeron a computer and want to export these
settings (stocks, min alerts, max alerts, appbeasettings, etc.) to another computer, for
example from Desktop PC to Laptop you just needojay the application’settings.xmfile

to the target computer after installing Bi@ck Tickethere.

Assuming your local system hard disc drive is dizeyou can find thesettings.xmifile
under Windows® XP in folder:

C:\Documents and Settings\<user name>\Applicatiatalb-renzelSoft\StockTicker

And under Windows® Vista or Windows® 7 in folder:
C:\Users\<user name>\AppData\Roaming\FrenzelSoftiJtcker

Where <user name> is your login user name.
The directory and file are created during the frigt of the application so if you want to
import settings from another computer after insiglithe Stock Tickerand before the first
start you need to create the subdirectengnzelSoft\StockTickenanually.
Please Not: Some of these subfolders might notisible in Windows® Explorer due to its
folder options. You can copy the whole path to Wimdows® Explorer address bar which

will lead you the folder or enable ti8how hidden files and foldeogtion in the Windows®
Explorer folder options dialog.
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5.12 ... import application settings?

With version 1.6.0 you have two ways of importingg\pously exported settings. You can
either manually copy theettings.xmfile to the correspondingpplication Datafolder or use
thelmport Configuratiorfeature from the context menu (see chapter 3.12).

In case of manually copying and assuming your Isgatem hard disc drive is driv& you
have to store theettings.xmfile under Windows® XP in folder:

C:\Documents and Settings\<user name>\ApplicatiatalbFrenzelSoft\StockTicker
And under Windows® Vista or Windows® 7 in folder:
C:\Users\<user name>\AppData\Roaming\FrenzelSoftiJtcker

Where <user name> is your login user name.

5.13 ... disable retrieving news?

News retrieval can be disabled for each stock ieddpntly or for all stocks at once. On how
to disable news retrieval for a single stock seaptdr 4.2.5 and on how to disable news
retrieval for all stocks see chapter 3.8.

5.14 ... check for updates?

With version v1.2.0.0 there is an update checkgrated in the application. If you want to
stay up to date with the latest available versibRrenzelSoft Stock Ticker you don’t need to
do anything. The application is checking for newersion automatically once a month. If
you want to start an update check manually youdmathis by theCheck for Updatesption

in the context menu (see chapter 3.13, Pictured3acture 4).

5.15 ... change stock display from row-by-row to colu mn-by-
column style?

If you prefer the stocks displayed column-by-columstead of row-by-row you can switch
between these display styles in the settings digeg chapter 4.1.8).

5.16 ... play sounds on Min or Max alerts?
See chapter 4.3 for details.
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5.17 ... send feedback, feature request, bug reports?

To send your feedback, feature requests or bugtsepou can use the email address or link
in chapter 6 or use ti&end Feedbaadbption from the application’s context menu.

If you want to report a bug please provide as mafyrmation as possible concerning the
circumstances of the problem and if possible aessfeot showing the misbehaviour or the
complete text from the error message especialbage of a crash.

5.18 ... use Stock Ticker with a proxy server?
See chapter 4.4 for details.

5.19 ... filter stocks displayed?

Currently you can choose between two display modhbs.first one (default) is to show all
stocks added. The second one is to show only thtos&s you own and those that reached a
min or max alert. The modes can be toggled by uieg@how Portfolio Onlyoption in the
context menu (see chapter 3.9).

5.20 ... watch specific stocks?

If you want to keep an eye on specific stocks ageldna highlight function for these stocks
you can set th#lark “Watch” option (see chapter 4.2.7). The correspondingkstaall then
be displayed highlighted (see Picture 12). To tegghether to display this stock Bhow
Portfolio Only mode (see chapter 3.9) you can use the optiomansettings dialog (see
chapter 4.1.11).
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6 Questions, Comments, Contact

If you have any further questions not answered iy manual or any comments, feature
proposals or bug reports please send an email to:

StockTicker@FrenzelSoft.de

If you like this program or just want to say “Heays helpful.” | appreciate any positive
comments as well... ;-)

If you like this program and want to support thelier development you can make a donation
of your choice via PayPal using the donation linthe website:

http://www.FrenzelSoft.de

Note Donations are voluntary. You will never have toybany sort of license to use this
program wherever you downloaded it. It's complegeivare for private non commercial use.

7 Acknowledgement

I'd like to thank Yahoo! for providing a free APb tretrieve stock prices and company
information in a client application.

Special thanks go to the Beta testers Sascha amdeWéor testing the application and
providing feedback for additional features and giesssues.

Microsoft, Windows and the Windows logo are eittegistered trademarks or trademarks of
Microsoft Corporation in the United States and/treo countries.

Yahoo! is a registered trademark of Yahoo! Inc.

27



